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Abstract

Maintaining motivation for treatment is an important issue while treating patients
with diabetes. To evaluate the Patient Support Program (PSP) targeting patients
receiving dulaglutide, we analyzed the results of a cross-sectional online survey on
the PSP and the data recorded via the PSP. We evaluated the satisfaction with and
usefulness of the PSP, the PSP continuation rate, and the content of inquiries sent to
the PSP. The analysis showed that 82.5% of the 285 patients were satisfied with the
PSP. The 1-year PSP continuation rate (95% confidence interval) of 1275 patients was
69.7% (66.5-72.7). Based on the 1097 inquiries sent to the PSP, the PSP functioned as
a contact point for consultation regarding the administration of dulaglutide. Thus, the
patient’s satisfaction with the PSP was high and the PSP improved medication
adherence for dulaglutide. The findings of this study can be used to improve general
patient assistance initiatives and establish a better environment for patients treated
with dulaglutide.
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